The Joint Commission survey can be a "SNAP" (Standards for Nursing Awareness Program).
Healthcare facilities' integration of the standards and changes in current Joint Commission survey process means that staff members at all levels must participate and interact with surveyors more than ever before. It no longer is sufficient just to meet the standards; staff members must under stand and invest in the standards' intent. One way to accomplish this is to increase staff members' awareness of the various survey processes. It is not necessary to ¿teach¿ the standards, but rather to relate them to what already is known and understood. Empowering the nursing staff by relating their practices to the Joint Commission standards, from their perspective and within a familiar context, can contribute significantly to a successful survey.